
Ref.No. 81/2026/CBRSA      Date: 31-10-2026 

 
To :  All the Members 
 

Sub.: Submission of life Certificate. 
******************************* 
All Ex-employee Pensioners & Family Pensioners must submit Life Certificate from 01-11-2026 to 30-11-2026. If 

not submitted, pension will be stopped from Dec 2026.  

HOW TO SUBMIT: 

1. From Home (Jeevan Pramaan): 

 Website: jeevanpramaan.gov.in 

 Or UMANG App / Face Auth App (AadhaarFaceRd) 
              Select: Type=Service, Org=Banks, Authority=Banking Staff, Disbursing=Bank, Agency=Canara Bank 

 

2. Doorstep Banking (Agent comes home): 

 Call: 9152220220 / 8302266622 

 Toll Free: 1800 1030 | App: Canara ai1 | Email: requestdsb@canarabank.com 
 

3. At ANY Canara Bank Branch: Any branch must accept. Branch will update in HRMS immediately.  

 Take Aadhaar & SB Account No. 

 Documents: Regular Pensioner = Annexure I only.  

 Family Pensioner (Spouse) = Annexure I + III. Son/Daughter = I + III + IV. 
 

A copy of Canara Bank Circular 767/2026 is attached for full details. 

Note : Do not click any other links/ phone calls by un known persons /numbers. Fraudsters try to contact you 

assuring to help you in submission of life certificate. Do not respond to these calls. 

Regards, 

        
( M S Bhat) 
(General Secretary) 
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